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Professional Technical Analyst 
   SUMMARY   
Quality-results driven leader who advances the use of Design & Process Lean Six-Sigma throughout the Product Lifecycle Management using industry tools such as Agile Methodologies, FMEA and DOE Studies to yield successful product and process development, design verification, process and test method validations.  Accomplished Technical Business Analyst skilled in achieving operational efficiency and increasing revenue in the Electronics manufacturing industry.  Technical business process improvement, data analysis, and asset management expert. Employs root cause analysis to identify issues and develop process improvements that lead to cost savings.  Exceptional planning and implementation capabilities.

HIGHLIGHTS
	· Business process improvement
	· Budgeting

	· Forecasting and planning
	· Project management – Kanban / Agile 

	· Advanced Visio / Excel modeling
	· Product Lifecycle Management 

	· Cost-benefit analysis
	· Project / System development life cycle

	· Business systems analysis
	· IS / Engineering change management


EDUCATION
EDUCATION:   



B.S., Engineering Management - University of Illinois at Chicago



B.S., Equivalent, Electrical Engineering - University of Illinois at Chicago



U.S.  Marine Corps Training - Crypto/Teletype Technician

Formal Career Courses:  University of Michigan – Establishing and Implementing the Product Safety Program; University of Michigan – Project Management; University of Michigan – Designing for EMC - Practical Tools and Techniques; UL – Key to International Compliance; UL – ISO14000/9000 Compliance;
Computer Proficiencies :  MS Project, Excel, Access, Visio, Office, SketchUp

minor experience in Database Engineering, ORCAD, AUTOCAD, JAVA/OO Programming Languages; 
Podio and Vyew  - virtual Project Management, WhiteBoard & Collaboration tools.
EXPERIENCE
Personal Health Caregiver – 2009 - 2014 
· Functioned as the primary health caregiver for my loved one with Acute Myeloid Leukemia until she passed in May, 2014.
Founder - HEROW.org, NFP Program / Day Trade System Developer – 2004 - 2009 
· Implemented and managed the conception of the HEROW.org A Disaster Relief program, providing perpetual shelter, power and food for disaster victims. 
· Built, test, and traded Equities and Commodity Futures on my own day trading system to develop start-up capital for HEROW; Day Trade software was built in Easy Language code and Object Oriented Class scripts. 
Hitachi Home Electronics (America), Inc.


Design Engineering – 1993 - 2004 
Product Safety / Regulatory Compliance Manager - Accomplishments/Duties/Functions:  
· Agile Product Owner to all Product Safety & Regulatory Compliance conducted assessments.
· Reviewer of electrical and mechanical designs of Audio/Video products to ensure compliance with standards, codes, directives, and mandated regulations.
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· Confirm that Engineering Change Notices comply with regulatory specifications.
· Preparer of departmental metrics, technical reports, analysis assessments, recommendations and presentations reflecting the status and results of projects and assignments on a regular basis.
· Manage design and testing of standards and directives utilizing Six-Sigma constructs concerning product safety and Electromagnetic Compatibility. 
· Experienced investigator, problem solver with proven mitigation techniques, and business analysis system builder. 

· Technical Systems Developer of in-house test programs complying with regulatory compliance testing requirements.
· Developer of formal project plans that include the proposed technical approach, resource requirements, budgetary needs, key milestones and deliverables. Proven record of coordinating and managing multiple engineering, technical and production personnel to achieve the objectives.

· Administrator of ISO14000/9000 process controls to address product, manufacturing, quality system or facilities related issues. Tools used include Lean / DFSS Manufacturing methods, SPC, Root-Cause Analysis and TQM-Kaizen application methods (PDC(S)A, 8D, Fishbone, DMAIC, DMADV, Fault- Tree, Timelines). 

· Championed 'Green Product Strategy' by attending all committee meetings and identified safety and environmental issues / opportunities for Electronic Waste Initiative and Energy Star products.

· Represent corporation to recommended product safety and environment policy for external communication and participation in trade organizations.
· Led and administered Lean Agile / DFSS / Kaizen policies and procedures for all coordinated control levels of MRP / ERP system, distribution of regulatory agencies technical information, and Product Safety-Regulatory Compliance products.

· Maintained up-to-date knowledge of all assigned Emissions standards including CFR, ISO and International Standards. 

· Extensive experience with Product Safety Standards and Standards Developing Organization (SDOs) including TC's for UL, CPSC, CSA, ISO, IEC, CENELEC and ITU.
· Provided analysis and evaluation of all relative interpretations and pending rulemaking including patent infringement in standards used to develop products.
· Attend all Technical Standards Committees and Working Groups and provided corporate response to government agencies related to regulatory requirements and requests including: EIA/CEMA, TC108-US TAG, and JEC (Joint Engineering Committee).
General Dynamics, Space Systems Division



Test Operations & Laboratories –  1988 - 1993
Information / Operations Research Control Systems Engineer
· Preparer of departmental metrics, technical reports, analysis assessments, recommendations and presentations reflecting the status and results of Test MS, projects and assignments on a regular basis. 

· Experienced with internal eBOM database cost/parts tracking system and MRP / ERP cost performance monitoring system under the Earned-Value Management auspices of cost/schedule control systems criteria (C/SCSC) including:  milestone reports, variance analysis, work package histories, and schedules.

· Managed integrated management systems including systematically time phased budgets with scheduled work authorizations and constructing work breakdown structures (WBS) identifying the responsibility assignment matrix to support the management/program office. 

· Secret security clearance.

